City of Solvang

Sotvang, Catifornia

Dear Customers,

California State Water will be conducting a brief maintenance shutdown from Friday, October
24, 2025, to Monday, November 10, 2025. The City of Solvang typically operates with an 80%
State Water / 20% well water blend during routine operations. During this shutdown, you may
notice a slight change in water quality. State Water is typically softer; therefore, hardness will
increase slightly while the City converts to 100% well water.

The Water Division will also complete the required chemical disinfection conversion during this
period. You may see Water staff flushing at various points within the system—a standard
process to clean the water system—which should last only a few days. Please be assured that
throughout this shutdown, Solvang’s water quality will be well maintained and will meet all State
health requirements.

We also ask residents to help conserve water during this time by keeping usage to a minimum.
Questions? Please contact:

e Jose Acosta, Utility Director- 805.688.5575 ext. 222, jacosta@cityofsolvang.com
e Mike Mathews, Water Supervisor- 805.688.5575 ext. 229, mikem@cityofsolvang.com
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